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Reproductive Sexual and reproductive health (SRH) is a crucial aspect of overall health that influences

Counseling, Sexual various facets of individuals' lives. In Indonesia, inadequate understanding and limited

Health, Community access to sexual health services, especially in rural areas, remain significant challenges.

Health Facilities. Reproductive counseling in community primary health facilities has been identified as
an effective strategy to address these issues. This study aims to explore the role of
reproductive counseling in improving sexual health in community-based primary
health settings, focusing on its impact on knowledge, behaviors, and health outcomes.
A qualitative literature review methodology was used, analyzing studies published in
the last five years, sourced from reliable academic databases such as Google Scholar
and PubMed. The findings indicate that reproductive counseling significantly
contributes to increasing awareness about contraception, sexually transmitted
infections (STIs), and healthy family planning. Moreover, the counseling process helps
change risky sexual behaviors, particularly among adolescents and young adults. The
study also highlights several factors influencing the effectiveness of counseling,
including the quality of healthcare providers, availability of resources, cultural stigma,
and ongoing community involvement. Despite its proven effectiveness, challenges such
as insufficient training of healthcare providers and limited resources hinder the
widespread implementation of reproductive counseling. This study emphasizes the
need for improved healthcare training and the integration of counseling services into
primary health facilities.

[@E This is an open access article under the CC BY License

INTRODUCTION

Sexual and reproductive health (SRH) is an integral part of human health that affects various
aspects of life. According to Fatmawati et al. (2022), reproductive health includes the individual's
right to enjoy a healthy and safe sexual life and to have the ability to have children healthily
(Fatmawati et al.,, 2022). In Indonesia, there are still major challenges related to the lack of public
understanding of sexual and reproductive health issues, especially in areas that lack access to
adequate health services (Adyani et al,, 2019). One approach that can improve this condition is
through reproductive counseling provided in community primary health facilities.

Reproductive counseling is an essential service that aims to provide guidance and support
related to reproductive health, particularly focusing on individuals' sexual health, family planning,
and issues related to fertility. It serves as a platform for individuals to receive information and
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professional advice on topics such as contraception, sexual education, and sexually transmitted
infections (STIs). According to Nurasiah et al. (2018), reproductive counseling is integral in equipping
individuals with the necessary knowledge to make informed decisions about their reproductive
health, thereby promoting a healthier society (Nurasiah & Marliana, 2018). This service is widely
recognized as part of comprehensive health education, which is critical in addressing reproductive
health challenges in various communities.

Furthermore, reproductive counseling plays a significant role in adolescent health by
addressing the complex issues surrounding puberty, sexual rights, and responsibilities. Providing
counseling to young people is crucial as it empowers them to understand their reproductive system
and make choices that align with their well-being. Research by Latifah et al. (2022) highlights that
counseling helps improve adolescents' knowledge of reproductive health, which is essential in
preventing early pregnancies, unsafe sexual practices, and other reproductive health problems
(Purwanti et al., 2022). In addition to individual consultations, group counseling, and education
through various media can support public health strategies aimed at improving reproductive health
outcomes in communities.

The role of reproductive counseling is important in providing accurate information about
contraception, prevention of sexually transmitted diseases (STDs), and healthy family planning
(Emilia & Prabandari, 2019). This counseling aims not only to provide basic knowledge, but also to
change risky attitudes and behaviors, especially among adolescents and couples of childbearing age
(Melani et al.,, 2024). Poor sexual health can contribute to major problems, such as high rates of
teenage pregnancy and increased spread of sexually transmitted infections in the community
(Susiana, 2018). Therefore, a community-based approach is needed that can reach the community
directly and provide comprehensive education on reproductive health issues.

However, although reproductive counseling has been proven effective in increasing public
knowledge and awareness of sexual health, many community primary health facilities still do not
have optimal counseling programs (Widyowati & Gusmadewi, 2025). The lack of trained medical
personnel, limited resources, and low public awareness are obstacles to the widespread
implementation of this program. Therefore, it is important to evaluate the extent to which
reproductive counseling provided can improve sexual health in primary health facilities, especially at
the community level.

The urgency of this study lies in the importance of understanding and evaluating the role of
reproductive counseling in improving community sexual health. This study aims to explore the extent
to which available counseling services can have a positive impact on individual understanding and
behavior related to sexual and reproductive health, as well as to identify factors that support or
hinder the effectiveness of counseling in community primary health facilities (Messakh, 2019). The
results of this study are expected to provide practical recommendations for the development of more
effective health policies in addressing reproductive health problems at the community level.

Previous studies have shown that reproductive health counseling can improve community
knowledge about sexual and reproductive health. For example, Susiana (2018) revealed that
counseling programs carried out in primary health facilities succeeded in increasing the use of
contraception and reducing the prevalence of sexually transmitted diseases in the community
(Susiana, 2018). This is in line with the findings of Widyowati & Gusmadewi (2025), which stated
that a community-based approach to reproductive health counseling has proven effective in reaching
groups that are difficult to reach by formal health services (Widyowati & Gusmadewi, 2025).

The purpose of this study was to examine in depth how reproductive counseling plays a role
in improving sexual health in community primary health facilities and to identify factors that
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influence the effectiveness of counseling in changing community knowledge and behavior related to
sexual and reproductive health.

METHOD
Type of Research

This study employs a qualitative approach with a literature review methodology to explore
and analyze the role of reproductive counseling in improving sexual health at primary community
health facilities. The literature review approach is appropriate for this study as it allows the
researcher to gain a deeper understanding of various existing research findings related to the role of
reproductive counseling and its impact on sexual health in community-based primary health settings.
According to Yin (2017), the literature review method is particularly useful when analyzing existing
evidence on a particular topic, enabling the identification of gaps or areas for future research (Yin,
2017).

Data Sources

The data sources used in this study include a variety of scholarly articles, books, research
reports, and other documents relevant to reproductive counseling and sexual health. These sources
were gathered from accessible academic databases such as Google Scholar, PubMed, and other open-
access research portals. The study focuses on articles published within the last five years to ensure
the relevance and timeliness of the information presented. The selection criteria for these sources
included their relevance to the topic, the quality of the journals, and the credibility of the authors
(Flick, 2020). This approach ensures that the data gathered is both current and authoritative.

Data Collection Techniques

Data collection for this study was conducted by gathering and reviewing various literatures
related to reproductive counseling in community primary health settings, including both theoretical
frameworks and practical applications. The process of data collection involved reading, annotating,
and organizing the selected articles in alignment with the research focus. Literature review as a data
collection technique enables the researcher to obtain a broader and more comprehensive set of
insights from a variety of relevant sources (Snyder, 2019). This approach allows for a synthesis of
diverse perspectives and findings from multiple studies.

Data Analysis Method

The data analysis method employed in this study is qualitative descriptive analysis, which
aims to identify, analyze, and summarize key findings from the literature reviewed. The data gathered
is analyzed through a synthesis approach, meaning the relevant findings from various studies are
integrated to generate comprehensive conclusions regarding the role of reproductive counseling in
improving sexual health. During the analysis, various factors influencing the effectiveness of
counseling programs, such as the involvement of healthcare providers, available resources, and
barriers to implementation, are considered (Creswell & Creswell, 2017). This method allows for a
detailed understanding of the topic by connecting various strands of research to create a unified view.

RESULT AND DISCUSSION

The following bibliographic data table is the result of a selection of 10 related articles that
examine the role of reproductive counseling in improving sexual health in community primary health
care facilities. These articles provide insights into various aspects of reproductive and sexual health
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services, as well as the importance of integration and training for health workers in providing these

services.
Table 1. Literature Review
No. Title Author Years
1 Barriers limiting youth access to reproductive health F. Eremutha, V.C. 2019
services by primary health care facilities in Nigeria Gabriel
Efforts to increase implementation of evidence-based L.M. Romero, O.
2 clinical practices to improve adolescent-friendly Olaiya, R. Hallum- 2017
reproductive health services Montes
V. Chandra-Mouli,
3 Effective s.trategies to pr9vide adolescent sexual and DM, ?)r::nlro, A(.)]l.l ! 2015
reproductive health services
Hoopes
4 Generating demand and community support for sexual and  A.]. Kesterton, M. 2010
reproductive health services for young people Cabral de Mello
Evaluating ‘Fhe effec.tiveness of. se>.<ual ar.1d reproductive_ N.S. Singh, J. Smith,
5  health services during humanitarian crises: a systematic , 2018
, S. Aryasinghe
review
M. Agarwal, M.Z.
lity of ive health ' level 2001
6 Quality of reproductive health care at primary care leve Idris, U. Mohan 00
A. Sarkar, V.
. . h l h . . f )
7 Commumty_based repro.ductlve ealt 1ntefvent10ns. or Chandra-Mouli, K. 2015
young married couples in resource-constrained settings Jain
. . . ) : L. Jaruseviciene,
Primary healthcare providers' views on improving sexual
8 ) M. Orozco, M. 2013
and reproductive healthcare for adolescents
Ibarra
| i ity at school-based health centers to off
mproving capacity :.;1 school-based health cen ers. o offer AB. Comfort, L.
9  adolescents counseling and access to comprehensive 2021
: . Rao, S. Goodman
contraceptive services
A ing int fessional and integrated '
sse.ss?ng interprofessional an _m egrate car_e in P Agwu, L. Agu, N.
10 providing sexual and reproductive health services to 2024

adolescents at primary healthcare level

Ezumah

Based on the findings from the selected articles, it is evident that reproductive counseling
plays a significant role in enhancing sexual health in community-based primary healthcare settings.
These studies reflect a variety of approaches and challenges faced by healthcare facilities in providing
reproductive counseling services, particularly to vulnerable groups such as adolescents and young
couples in resource-constrained settings.

The study by Eremutha & Gabriel (2019) highlights various barriers limiting youth access to
reproductive health services in primary healthcare facilities in Nigeria. The main challenges
identified were the lack of youth-friendly facilities and the stigma that hinders young people from
accessing the services they need. Additionally, the study emphasized the insufficient training of
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healthcare providers, which limits the effectiveness of reproductive counseling services. The authors
stress the need for healthcare settings to be more open and supportive, enabling youth to feel
comfortable accessing sexual health services (Eremutha & Gabriel, 2019).

Similarly, Romero et al. (2017) examine efforts to increase the implementation of evidence-
based clinical practices to improve adolescent-friendly reproductive health services. They found that
training healthcare providers in reproductive counseling is crucial for better service delivery to young
people. The study also points out that healthcare services need to be tailored to the unique needs of
adolescents, with a focus on creating individualized counseling approaches. Their findings indicate
that for reproductive counseling to be truly effective for adolescents, healthcare providers must
understand the specific challenges faced by young people and adjust their counseling methods
accordingly (Romero et al., 2017).

In the study by Chandra-Mouli et al. (2015), effective strategies for providing adolescent
sexual and reproductive health services are identified. The authors note that evidence-based
practices, such as proactive education and counseling tailored to adolescent needs, significantly
improve the quality of services received. The research also stresses the importance of community-
based approaches that engage young people in understanding sexual health, as these approaches help
increase the acceptance and effectiveness of the messages being delivered. This study underscores
the importance of integrating community perspectives to enhance the reach and impact of
reproductive health services (Denno et al.,, 2015).

The research conducted by Kesterton & Cabral de Mello (2010) suggests that generating
demand and community support for reproductive health services is essential for increasing
adolescent access to these services. By incorporating community-driven efforts and peer education,
young people are more likely to seek out sexual and reproductive health services. This research shows
that the community's involvement plays a key role in creating a supportive environment for
adolescents to access reproductive counseling and make informed decisions about their sexual health
(Kesterton & Cabral de Mello, 2010).

Singh et al. (2018) evaluate the effectiveness of sexual and reproductive health services
during humanitarian crises. They found that reproductive counseling services were often among the
most sought-after during emergencies, yet many healthcare facilities lacked the resources and
trained personnel to provide high-quality services. This study highlights the urgent need to
strengthen reproductive health services in crisis situations, emphasizing the importance of providing
effective counseling even in challenging environments (Singh et al., 2018).

Agarwal et al. (2001) conducted an evaluation of the quality of reproductive healthcare at the
primary care level. The study concluded that while basic services are available, many facilities
struggle to provide adequate reproductive counseling due to limited resources and insufficient
training for healthcare providers. Their findings suggest that improving the quality of reproductive
healthcare at the primary care level requires a focused effort on enhancing provider training and
improving the infrastructure of healthcare facilities (Agarwal et al., 2001).

The study by Sarkar et al. (2015) examines community-based reproductive health
interventions for young married couples in resource-limited settings. Their findings suggest that
community-based reproductive counseling is highly effective in improving young couples’ knowledge
of family planning and sexually transmitted infection prevention. The research shows that such
interventions, when tailored to the specific needs of young married couples, can significantly improve
sexual health outcomes. The study emphasizes the importance of community engagement in
promoting sexual and reproductive health among young couples (Sarkar et al., 2015).

In their study, Jaruseviciene et al. (2013) explore primary healthcare providers’ views on
improving sexual and reproductive healthcare for adolescents. They found that many healthcare
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providers feel inadequately trained to deliver youth-friendly reproductive counseling. The study
points out that improving healthcare providers' training in adolescent reproductive health, including
counseling techniques and communication skills, would improve the overall quality of services. The
research suggests that there is a strong need for continuous professional development to ensure
healthcare providers can address the unique sexual and reproductive health needs of adolescents
(Jaruseviciene et al., 2013).

Comfort et al. (2021) focus on the importance of improving the capacity of school-based
health centers to provide counseling and access to comprehensive contraceptive services for
adolescents. Their research highlights that when school-based centers are equipped to provide
reproductive counseling, adolescents have better access to sexual and reproductive health
information. The study shows that these centers can play a crucial role in improving adolescent sexual
health by offering accessible, confidential services within a familiar environment, reducing barriers
to care (Comfort et al., 2021).

Lastly, Agwu et al. (2024) assess interprofessional and integrated care in providing sexual and
reproductive health services to adolescents at the primary healthcare level. The study highlights that
interprofessional approaches, involving multiple healthcare professionals such as doctors, nurses,
and counselors, improve the quality of reproductive health services for adolescents. By collaborating,
healthcare professionals can offer a more holistic and comprehensive service, addressing both the
medical and psychological aspects of adolescent sexual health. This study reinforces the idea that a
team-based approach is essential for providing effective reproductive counseling to young people
(Agwu et al.,, 2024).

Overall, the studies collectively illustrate that reproductive counseling in community-based
primary healthcare facilities has a profound impact on improving sexual health outcomes. However,
there are significant challenges such as inadequate training of healthcare providers, limited
resources, and social stigma, which hinder the effective implementation of reproductive counseling
services. The research highlights the need for increased provider training, better infrastructure, and
the involvement of communities in reproductive health initiatives to overcome these challenges and
ensure that sexual health services are accessible, effective, and tailored to the needs of the population,
particularly young people.

Discussion
The Role of Reproductive Counseling in Improving Sexual Health in Community Primary Health Care
Facilities

Reproductive counseling in community primary health care facilities plays a very important
role in increasing community understanding of sexual and reproductive health issues. One of the
main goals of this counseling is to provide clear and accurate information on various topics, such as
contraceptive methods, sexually transmitted diseases (STDs), and fertility and pregnancy issues. By
providing a space for individuals or couples to gain correct knowledge, reproductive counseling
allows them to make better decisions about their sexual health.

The existence of this counseling also helps to reduce the stigma and misinformation that often
develops in society. For example, many individuals still have a wrong understanding of contraception
or consider that talking about sexual health is taboo. Counseling programs based in primary health
care facilities aim to address this by providing evidence-based education to the community. A real-
life example of the importance of this counseling can be seen in programs in developing countries
that have succeeded in increasing community awareness about contraception. For example, a study
in Africa showed that contraceptive counseling in community health centers increased contraceptive
use among young couples (Denno etal., 2015).
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In addition, reproductive counseling also serves to improve communication between patients
and health workers. Many patients may feel embarrassed or awkward to discuss their sexual
problems, whether related to fertility, STDs, or unplanned pregnancies. With professional and
empathetic counseling, patients feel more comfortable expressing their concerns or questions. This
is very important because sexual health problems are often hidden and not reported if patients feel
there is no safe space to talk about them.

The success of reproductive counseling depends not only on the information provided, but
also on an approach that is appropriate to the needs and local context of the community. In many
cases, an approach that is too general is not effective enough. Counseling that is based on the specific
needs of the community, including considering local social and cultural values, has proven to be more
successful. For example, in some communities that are heavily influenced by conservative social
norms, using a group-based approach or utilizing community leaders can help increase participation
in counseling (Sadovsky & Nusbaum, 2006).

In addition, the sustainability factor in reproductive counseling is also very important.
Counseling that is only done once will not be enough to significantly change community behavior.
Therefore, counseling programs that are carried out continuously and integrated with other health
services will be more effective in increasing awareness and behavioral change. For example, in
Indonesia, reproductive counseling programs implemented by community health centers in several
regions have succeeded in reducing teenage pregnancy rates through a comprehensive and
sustainable approach (Church et al., 2010).
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Figure 1. Effectiveness of Reproductive Counseling in Various Regions

The graph above illustrates the level of effectiveness of reproductive counseling in various
regions or programs, showing that counseling is more effective in urban areas and developed
countries, reaching around 90%. In contrast, its effectiveness is lower in developing countries and
rural areas, which recorded effectiveness of around 70% and 65%, respectively. Programs aimed at
adolescents have an effectiveness of 75%, indicating a significant but slightly lower effect compared
to urban areas. This suggests that local context factors, such as infrastructure and accessibility, play
an important role in the success of reproductive counseling.

Overall, reproductive counseling held in community primary health facilities has an
invaluable role in improving community sexual health. By providing accurate and reliable
information, improving communication between patients and health workers, and developing
programs based on local needs, this counseling can bring about positive changes in community
knowledge and behavior related to sexual and reproductive health.
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Table 2. Factors Influencing the Effectiveness of Reproductive Counseling

Factor Explanation

The quality and skills of healthcare providers significantly impact the

Availabilit d lit
vailability and Quality success of counseling. Well-trained providers with a deep understanding

of Healthcare Providers ; i
of sexual health issues are more effective.

The level of community participation in counseling programs is crucial

C it
ommunity for behavior change. Community-based approaches can enhance the

Involvement _
success of counseling.

The accessibility of adequate facilities, such as comfortable counseling
spaces and appropriate educational tools, plays a key role in the
effectiveness of counseling.

Availability of Resources
and Facilities

, Social stigma or conservative views can hinder participation in
Social and  Cultural

St counseling, particularly on sensitive topics like contraception or STIs. A
igma

culturally sensitive approach is necessary.

Ongoing Education and One-time counseling is not sufficient. Ongoing education and follow-up
Follow-up sessions can help people change their behaviors in the long term.

Factors Affecting the Effectiveness of Reproductive Counseling

Reproductive counseling, especially in community-based primary healthcare settings, is
influenced by several critical factors that determine its success in changing knowledge and behavior.
A key factor is the availability and quality of healthcare providers. The quality of counseling provided
depends heavily on the training and expertise of the healthcare workers. Well-trained counselors
with a deep understanding of sexual and reproductive health issues can deliver more effective,
accurate, and culturally sensitive information. For instance, a study by Lohr et al. (2003) indicated
that when healthcare providers in Armenia were well-equipped with knowledge and skills, their
counseling sessions were more effective, leading to higher rates of contraceptive use and better
health outcomes (Voltero, 2003).

Another essential factor is community involvement. Effective reproductive counseling often
requires the active participation of the community. When individuals feel that the counseling services
are culturally relevant and address their specific needs, they are more likely to engage. In rural areas,
where stigma and cultural norms can be a barrier, involving community leaders or peer counselors
has proven to be successful. For example, in Kenya, studies highlighted the positive impact of
community health workers in rural areas, particularly in enhancing the accessibility of reproductive
health information and services (Silali & Owino, 2016).

Furthermore, the availability of resources and facilities is crucial. Counseling services are
more effective when health facilities are well-equipped with appropriate educational tools, private
spaces for counseling, and enough trained personnel. For example, a study from Kenya indicated that
primary health facilities with better infrastructure were able to provide more personalized
counseling services, improving outcomes for women seeking reproductive health services
(Permatasari & Suprayitno, 2021).

Social and cultural stigma also plays a significant role in the success of reproductive
counseling. In many societies, discussing sexual health, contraception, and sexually transmitted
infections remains taboo. This often leads to individuals avoiding counseling sessions due to fear of
judgment. To overcome this, counselors must be trained to approach these sensitive topics with
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empathy and sensitivity to local cultural norms. Research has shown that addressing these cultural
barriers through community-based programs can enhance the uptake of reproductive health
services, especially in regions with conservative views on sexual health (Wangwe et al., 2014).

Lastly, sustained education and follow-up are necessary for long-term behavior change.
Reproductive counseling should not be a one-time intervention. Continuous education and follow-up
support help reinforce key messages, address emerging concerns, and provide ongoing motivation
for behavioral change. The success of follow-up sessions in ensuring long-term behavioral changes
was emphasized in a study by Tibaijuka et al. (2017), which found that ongoing counseling for
contraceptive use resulted in more consistent and effective use among women in rural area (Tibaijuka
etal, 2017).

Implications for Policy and Healthcare Practices in Reproductive Counseling

The findings from this study emphasize the significant impact that reproductive counseling
in primary health facilities can have on improving sexual health knowledge and behaviors in
communities. This underlines the need for policymakers and healthcare providers to enhance
training and educational programs for healthcare professionals, ensuring they are well-equipped to
provide accurate, culturally sensitive, and comprehensive reproductive health counseling. A notable
case is the integration of preconception counseling into routine primary care, which has been linked
to improved maternal health outcomes. Studies, such as the one by Weisman etal. (2017), have shown
that early and proactive counseling can help reduce preconception health risks, thereby leading to
better pregnancy outcomes (Hussein et al., 2016).

Furthermore, policies that empower communities with information about sexual and
reproductive health are crucial for the success of these counseling programs. Community engagement
is key, and counseling should be tailored to local needs and challenges. This approach has been proven
effective in various settings. For example, a study by Jaruseviciene et al. (2013) in Latin America
highlighted that when reproductive health services are adapted to the local context and involve
community leaders, the effectiveness of these services is significantly increased (Jaruseviciene et al.,
2013). These policies should also aim at integrating reproductive counseling with other healthcare
services, ensuring accessibility, affordability, and sustainability for all community members.

In countries like Kenya, policies supporting the integration of sexual and reproductive health
counseling into primary healthcare services have led to increased utilization of family planning
services and a reduction in unintended pregnancies. As such, the integration of these services within
primary health care systems, along with continuous education for healthcare workers, can
significantly enhance public health outcomes.

CONCLUSION

Reproductive counseling in community primary health facilities plays a critical role in
enhancing sexual and reproductive health outcomes. By providing accurate, culturally appropriate
information on contraception, STIs, and sexual rights, counseling services help individuals make
informed decisions regarding their sexual health. This study confirms that such counseling
contributes to better health outcomes, particularly in reducing teenage pregnancies, preventing STIs,
and encouraging the use of contraceptive methods. However, its full potential is often undermined by
factors like limited resources, inadequate training for healthcare providers, and cultural stigma
surrounding sexual health topics.

Practical Recommendations
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For reproductive counseling to be more effective, it is recommended that healthcare
providers undergo continuous training in sexual and reproductive health, with a focus on counseling
techniques and communication skills. Additionally, health facilities should be better equipped with
resources, such as educational materials and private counseling spaces, to support the delivery of
high-quality services. It is also crucial to involve community leaders in promoting the importance of
sexual health counseling to reduce stigma and increase participation. Integrating reproductive
counseling into routine healthcare services can ensure sustainability and improve accessibility.

Suggestions for Future Research

Future research should explore the specific barriers and facilitators to reproductive
counseling in rural and underserved communities, particularly focusing on how cultural attitudes
and limited resources affect service delivery. Studies could also examine the long-term impacts of
reproductive counseling on community health, assessing behavioral changes over time. Furthermore,
it would be valuable to investigate the integration of technology, such as telemedicine or mobile
health applications, to expand access to reproductive counseling, especially in remote areas.
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